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Pro-IQ services are behind every ElitePRO smart thermostat  designed to help HVAC pros do 
more with less. From branded visibility to remote setup and system insights, it turns everyday 

installs and customer calls into lasting business relationships. 

ElitePRO Thermostat Training Class™

Combined with Pro-IQ™ services, ElitePRO™ smart 
thermostats help you compete at the top while 

super-charging your business.

Built for pros. Powered by Pro-IQ  services.™

Thermostat prize raffle and discounts on all ElitePRO thermostats!  
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Meet the ElitePRO family

ElitePRO S900 
Sleek design and a customizable display 
— perfect for homeowners who care about 
style and a personalized touch.

ElitePRO S1100 
Ideal for homes prioritizing indoor air quality 
— two configuration outputs to control IAQ 
devices or additional stages.2

ElitePRO S1000 
Great for busy households — occupancy 
sensing adjusts settings intelligently to 
help save energy and maintain comfort.

ElitePRO S1200
For customers who want the most out 
of their smart home — with advanced 
indoor air quality (IAQ) control and video 
doorbell compatibility. Works with the video 
streaming First Alert® and Ring® doorbells.1

Smart features across the ElitePRO range

Premium finish 
Available in white or black  
device color options to suit  
any style preference.

Customizable display 
Homeowners can personalize the 
idle screen with clocks, weather,  
and other themes while selecting 
their preferred color combinations.

Redlink™ technology 4 
Connect wirelessly with 
room and outdoor sensors, 
equipment interface  
module (EIM), and more.

Expandable ecosystem 
Flex with customer needs. 
Enhance the HVAC system  
or smart home integration  
with connected accessories,  
like a video doorbell.3

Energy efficient 
ENERGY STAR® certified. 
Proven to help save energy 
and eligible for rebates.

Modern aesthetic 
Design that fits in or stands 
out. Clean profiles and stylized 
interfaces elevate any room.

EIM compatible 4,5  
Simplify the most complex 
jobs – helping to save time 
and costs. Expand applications 
with additional outputs and 
minimal wires. 

Large touchscreen 
Big, clear, intuitive.  
Offer 5” or 4.3” touchscreen 
options for better visibility  
and easier control.

72

1 Sold separately.  2 Additional HVAC equipment or accessories may be required.  3 Video doorbell integration only compatible with the ElitePRO S1200 model, doorbells sold separately.  
4 Model compatibility varies; Redlink, and therefore EIM, is not compatible with ElitePRO S900.  5 Option to purchase as a kit with the ElitePRO S1200 or sold separately.

Optional room sensors  
Help prioritize the comfort of  
the room of choice and reduce  
hot and cold spots by pairing  
with Room Sensors.5

Indoor air quality 
Comfort is more than just  
the perfect temperature.  
Maintain optimal IAQ with 
humidity and control  
ventilation to keep air fresh.2

UWP® wall-mounting plate 
Faster installations and  
upgrades. Leverage a 
standardized mounting  
system used in over 25 million 
homes already.

Powered by Pro-IQ™ services 
Save time on-the-job while 
retaining and growing your 
customer relationships.  
Get started with a free or  
paid Pro-IQ membership.

Dimensions Device:  5.24”W x 3.54”H x 0.96”D 
13.31cm x 8.99cm x 2.44cm

Screen: 4.3” 10.92cm

Stages Up to 4H/2C heat pump and 3H/2C conventional

Applications Residential & light commercial

Customizable Display Yes

Video Doorbell Streaming No

Connectivity Redlink™ 
WiFi
Bluetooth®
Matter

Occupancy Sensor Yes

Ambient Light Sensor Yes

Works with Remote 
Room Sensor

Yes1

Works with EIM Yes2

Configurable  
Control Outputs2

2 |  Use to control IAQ devices, additional stages of 
heating / cooling, or fan speed

IAQ Sensing2 Humidity

Private Label Opportunities In-app & digital on-device

Works with Pro-IQ Yes

Replaces These Models TH9320WF3003/U, 
TH9320WF5003/U
TH6320WF2003/U

1 Sold separately.  2 Additional HVAC equipment or accessories may be required.

ELITEPRO™ S1000  SMART THERMOSTAT 
THX1000W1//U - WHITE 
THX1000B2/U - BLACK

A growth-engine platform built for pros

Optimize labor 
Get more done in less time. Techs  
can configure the thermostat installer 
set-up (ISU) on-app or apply saved 
templates.3 The streamlined workflow 
adds consistency and helps reduces 
errors. 

Drive loyalty 
Keep your contact info front and 
center – on the thermostat and in the 
homeowner’s mobile app. Alerts help 
maintain and proactively identify issues 
before they escalate, helping you build 
trust and keep customers close.4 

Generate leads 
Turn installs and service calls into 
income. Real-time insights help you 
spot maintenance needs and upsell 
IAQ or system add-ons — all part of 
a connected, whole-home solution. 

3 Free Pro-IQ membership and Resideo Pro app required. 4 Paid Pro-IQ membership and Resideo Pro app required. 

ElitePRO™ A growth-engine platform built for pros.


